
LTE model 
number Description Panel compatibility Replaced 

communicator Note

LTEM-XA
LTEM-XV

LTE Cat M1
Communicator for
VISTA®, AT&T® or
Verizon® network

VISTA-15P, VISTA-20P, VISTA-128BP,
VISTA‑128BPE, VISTA-128BPT, VISTA-250BP,
VISTA-250BPE, VISTA-250BPT, VISTA-21iP with 
internal communicator disabled

GSMX4G,
CDMA-X,
LTE‑XV and
LTE-XA

The 128BP does ECP
connectivity but not ECP IP
downloading.

LTEM-PXA
LTEM-PXV

LTE Cat M1
Advanced Modular
Communicator
Dual Path (Cellular and
WiFi or Ethernet),
AT&T or Verizon
network

VISTA-15P, VISTA-20P, VISTA-128BP,
VISTA‑128BPE, VISTA-128BPT, VISTA-250BP,
VISTA-250BPE, VISTA-250BPT
Interlogix NX-4, NX-6, NX-8, NX-8E
DSC PC1616, PC1832, PC1864
VISTA-21iP with internal communicator disabled

IGSMV4G,
GSMX4G,
CDMA-X,
LTE‑XV, LTE-XA

Universal communicator
for Contact ID reporting
panels when the PRODCM
dialer capture module is added

LTEM-PA
LTEM-PV

LTE Cat M1 Advanced 
Modular Communicator 
Dual Path (Cellular and 
WiFi or Ethernet), AT&T or 
Verizon Network

VISTA-15P, VISTA-20P, VISTA-128BP,
VISTA‑128BPE, VISTA-128BPT, VISTA-250BP,
VISTA‑250BPE, VISTA-250BPT
Interlogix NX-4, NX-6, NX-8, NX-8E
DSC PC1616, PC1832, PC1864
VISTA-21iP with internal communicator disabled

IGSMV4G,
GSMX4G,
CDMA-X,
LTE‑XV, LTE-XA

Universal communicator for
Contact ID reporting panels
when the PRODCM is added.
Includes backup battery.

LTEM-PIA
LTEM-PIV

LTE Cat M1 Dual Path
Communicator for
Residential Fire, for
VISTA, AT&T or Verizon
Network

VISTA-15P, VISTA-20P, VISTA-128BP,
VISTA‑128BPE, VISTA-128BPT, VISTA-250BP,
VISTA-250BPE, VISTA-250BPT
VISTA-21iP with internal communicator disabled

IGSMV4G,
GSMX4G,
CDMA-X,
LTE‑XV and
LTE-XA

For UL 985 residential fire
installations

IP-COM
Internet only
Advanced Modular
Communicator

VISTA-15P, VISTA-20P, VISTA-128BP,
VISTA‑128BPE, VISTA-128BPT, VISTA-250BP,
VISTA‑250BPE, VISTA-250BPT
Interlogix NX-4, NX-6, NX-8, NX-8E
DSC PC1616, PC1832, PC1864
VISTA-21iP with internal communicator disabled

7847i

Universal communicator for
Contact ID reporting panels
when the PRODCM Dialer
Capture Module is added

PROLTE-A
PROLTE-V2
PROLTE-CN

ProSeries LTE
Cat 1 Cellular
Communications
Module, AT&T, Verizon,
or Bell® Network

All ProSeries control panels. PROLTE-V2 requires
a minimum firmware of 3.1297.50 or later.

LTE-21V
LTE Communicator
for the VISTA-21iPLTE
panel

VISTA21IPLTE

LTE-IA
LTE-IV
LTE-IC

LTE Communicator
dual path, for VISTA,
AT&T, Verizon,  
or Bell network

VISTA-15P, VISTA-20P, VISTA-128BP,
VISTA‑128BPE, VISTA-128BPT, VISTA-250BP,
VISTA-250BPE, VISTA-250BPT plus zone mode
(voltage triggers for use with other panels)
VISTA-21iP with internal communicator disabled

IGSMV4G
The 128BP does ECP
connectivity but not
ECP IP downloading.

NOTE:  LTE-HSV, LTE-CFA, LTE-CFV, HWF2A-COM and HWF2V-COM do not allow for Resideo Total Connect Remote Services and 
are strictly a communication path.

LTE® communicator compatibility chart



LTE model 
number Description Panel compatibility Replaced 

communicator NOTE

LTE-CFA
LTE-CFV

Internet and LTE
Commercial Fire
Communicator,
for VISTA®, AT&T® or
Verizon® network

VISTA-32FB (Rev.1.4 or higher), VISTA-32FBT,
VISTA-128FBP, VISTA-128FBPT, VISTA-250FBP,
VISTA-250FBPT

IGSMCFP4G

32FB does ECP connectivity, 
no ECP IP downloading. 
128FBP rev. 3 or lower does 
ECP connectivity but not 
ECP IP downloading. 128FBP 
rev. 4 or higher does ECP 
connectivity and Compass ECP 
downloading

LTE-HSV

LTE High Security
Multi-Path
Communicator  
for VISTA

VISTA-15P, VISTA-20P, VISTA-128BP,
VISTA‑128BPE, VISTA-128BPT, VISTA-250BP,
VISTA-250BPE, VISTA-250BPT plus zone mode
(voltage triggers for use with other panels)
VISTA-21iP with internal communicator disabled

IGSMHS4G
The 128BP does ECP
connectivity but not
ECP IP downloading.

HWF2A-COM
HWF2V-COM

ProSeries LTE Cat 1 
Cellular Communications 
Module, Bell network

The HWF2-COM Series LTE/IP fire 
communicators are single or dual path 
commercial fire alarm communicators that 
offer Contact ID reporting with any Fire 
Alarm Control Panel (FACP) that has a built-
in dialer. (e.g. Silent Knight, Firelite, etc.)

OH - IPGSMV4G

LTE-KCN
LTE-KLA

LTE Cat 1 Advanced
Modular
Communicator Dual
Path, Bell or AT&T
network

VISTA-15P, VISTA-20P, VISTA-128BP,
VISTA‑128BPE, VISTA-128BPT, VISTA-250BP,
VISTA-250BPE, VISTA-250BPT
Interlogix NX-4, NX-6, NX-8, NX-8E
DSC PC1616, PC1832, PC1864
VISTA-21iP with internal communicator disabled

GSMX4G,
CDMA-X,
LTE‑XV and
LTE-XA

LTE-KCN for Canada only
LTE-KCNF for Canada passive 
fire supervision.

Only LTE-KLA for Latin America

LTE-KCNF

LTE Cat 1 Advanced
Modular
Communicator Dual
Path, Bell or AT&T
network

VISTA-32FB, VISTA-32FBT,
VISTA-128FBP, VISTA-128FBPT, VISTA-250FBP,
VISTA-250FBPT

LTE-KCNF for Canada passive 
fire supervision
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LTE® Communicator Compatibility Chart (continued)

NOTE:  LTE-HSV, LTE-CFA, LTE-CFV, HWF2A-COM and HWF2V-COM do not allow for Resideo Total Connect Remote Services and 
are strictly a communication path.


