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Overview 
We are pleased to announce the launch of the PowerG + Black and Brown Vanishing Contacts. 

The PowerG + Black and Brown Vanishing Contacts incorporate the next generation of PowerG 

and also include many enhancements to the device itself, including over the air (OTA) upgrades, 

battery level reporting, and a brand new look and feel. We anticipate that these will begin 

shipping in April. 

Features and Benefits 
 

Feature Benefit 

Battery Level Reporting* Batteries now report their current battery level to the panel where technicians 

can view the current voltage in the Advanced Settings menu. 

Device OTA* Devices support over the air upgrades. 

Dealer Lockable Sensors* Dealers have the option to lock down sensors to their dealer ID, preventing 

them from being taken over. 

Two-factor Authentication 

Enrollment* 

When enabled, this is an added layer of security where the device follows two 

factor authentication, requiring the technician to enter the device PIN code on 

the panel to complete enrollment. 



 

 
Battery Pull Tab Once the pull tab is removed, the device enters pairing mode, saving valuable 

time during the install. 

Modern Look and Feel The look and feel is more modern and more visually appealing. The device 

comes in a white matte finish. 

Full Length Magnet A full-length magnet enhances reliability by providing a stronger and more 

consistent magnetic field, significantly reducing the likelihood of false alarms. 

Additionally, it offers better alignment tolerance and greater flexibility in 

placement during installation. 

*Only PowerG + enabled panels support the new PowerG + features. Devices enrolled on panels that are not PowerG + 

enabled will enroll in legacy (fallback) mode as a PowerG Vanishing Contact. 

Part Number Description 
Carton 

Quantity 

PGP9303BK DSC PG + Black D/W Vanishing Contact 48 

PGP9303BR DSC PG + Brown D/W Vanishing Contact 48 

 

Compatibility 
 IQ5 Panel*
 IQ5 NS*
 IQ5 Hub*
 IQ4 Panel*
 IQ4 NS*
 IQ4 Hub*
 IQ2+ Panel
 IQ Pro
 IQ Hub
 PowerMaster
 PowerSeries NEO
 PowerSeries Pro

*Only PowerG + enabled panels support the new PowerG + features. Devices enrolled on panels that are not PowerG + 

enabled will enroll in legacy (fallback) mode as a PowerG Vanishing Contact. 



 

Approvals and certifications 
 FCC (912 to 919 MHz): 47CFR part 15
 ISED (912 to 919 MHz): RSS-247
 UL/ULC: UL 634, ULC C634

Known Limitations 

 PowerG + features will not be available on devices enrolled on panels that do not support 

PowerG + or on panels that are not on a PowerG + supported version. These devices will 

enroll in legacy (fallback) mode as a PG Vanishing Contact.

 

Contact Information 

Order Entry 
1-888-888-7838 
be-intrusionorderentryna@jci.com 

 
Sales 

Contact your local sales rep. or email 
TSPCA_InsideSales_NA_Intrusion@jci.com 

Technical Support 1-800-387-3630 

Product Manager Muggs Young 
muggs.young@jci.com 

 


